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An Introduction to Social Media 
 

This session is very much an introduction to the wider question 

of what Social Media is and how to use it in a manageable way 

with respect to the size of your council. 

 

 

 

 

 
 

The topics covered will be: 

 

 Background to Social Media 
 

 The main platforms 
 

 Fundamentals and the meaning of 
Social 

 

 Approaches 
 

 Policies 
 

 The fears of Social Media 
 

 The Community 
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